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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Human Resource Management 2

1

104

62

106

63

Customer Company Total 2
1

104
62

106
63

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low MIR Total

Human Resource Management 2

0

104

7

106

7

Customer Company Total 2
0

104
7

106
7
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Human Resource 

Management

2

0.19

104

0.20

106

0.20

Customer Company Total 2
0.19

104
0.20

106
0.20

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low MR Total

Human Resource 

Management

2

0

104

3

106

3

Customer Company Total 2
0

104
3

106
3
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low ATTR Total

Human Resource 

Management

2

0.30

104

0.88

106

0.87

Customer Company Total 2
0.30

104
0.88

106
0.87

Customer Company
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Detail

Application None Action Request SystemINC000000289195 No  0.00TIR:TIR Missed:Judith Price

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Network Password Novell Client for 32-bit WindowsINC000000289243 No  0.00TIR:TIR Missed:Billie King

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000289355 No  0.86TIR:TIR Missed:Mary Ann Davis

LowHuman Resource ManagementHelp Desk No  0.86TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000289770 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.10TTR:TTR Missed:Ron LeBaron Closed

Print/Copy/Scan/Fax Incident NoneINC000000289931 No  0.74TIR:TIR Missed:Glenn Parsons

LowHuman Resource ManagementMetro D Desktop Support No  1.58TTR:TTR Missed:Dusty Serr Closed

Telecom None NoneINC000000290140 No  0.20TIR:TIR Missed:Kaye Crawford

LowHuman Resource ManagementVoice Operations No  0.30TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000290253 No  0.00TIR:TIR Missed:Cleo Bird

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000290329 No  0.08TIR:TIR Missed:Mike Tribe

LowHuman Resource ManagementVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

Application Error NoneINC000000290470 No  0.03TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Desktop Support No  4.22TTR:TTR Missed:Sean Chadbourne Closed

Mobile Devices Error BlackBerry ConfigurationINC000000290836 No  0.20TIR:TIR Missed:Brooke Baker

LowHuman Resource ManagementHelp Desk No  0.25TTR:TTR Missed:Sarah Johnson Closed

PC/Laptop None NoneINC000000290924 No  0.20TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Desktop Support No  1.12TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000290929 No  0.14TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Desktop Support No  1.11TTR:TTR Missed:Cliff Jensen Closed

Network None Novell Client for 32-bit WindowsINC000000291267 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000291419 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop None NoneINC000000291624 No  0.20TIR:TIR Missed:Colby Harmon

LowHuman Resource ManagementMetro C Desktop Support No  1.55TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000291667 No  0.00TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Application None NoneINC000000291711 No  0.00TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000291775 No  0.77TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Help Desk No  0.77TTR:TTR Missed:Chris Olson Closed

Network None Novell Client for 32-bit WindowsINC000000291846 No  0.00TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000291910 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Telecom Voice Mail TelephoneINC000000291936 No  0.30TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Closed

Network None Novell Client for 32-bit WindowsINC000000291944 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000291947 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000291949 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Print/Copy/Scan/Fax None NoneINC000000292584 No  0.46TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementMetro B Help Desk No  0.58TTR:TTR Missed:Janet Hongsyvilay Closed

None None Novell GroupWiseINC000000292643 No  0.00TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000292846 No  0.00TIR:TIR Missed:Monica Jimenez

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000293280 No  0.00TIR:TIR Missed:Patricia Barrett

LowHuman Resource ManagementMetro A Help Desk No  0.00TTR:TTR Missed:Cindy Schroeder Closed

Application Error Novell GroupWiseINC000000293791 Yes  1.52TIR:TIR Missed:Gaye Betts

LowHuman Resource ManagementMetro D Desktop Support No  2.19TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000293913 No  0.00TIR:TIR Missed:Julie Preece

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network None Novell Client for 32-bit WindowsINC000000293990 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000294009 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000294018 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed
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Network None Novell Client for 32-bit WindowsINC000000294022 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Application Password Novell GroupWiseINC000000294218 Yes  2.20TIR:TIR Missed:April Nicholls

LowHuman Resource ManagementCapitol Desktop Support Yes  6.03TTR:TTR Missed:Brian Bintz Closed

None None State Payroll SystemINC000000294452 Yes  1.72TIR:TIR Missed:Colby Harmon

LowHuman Resource ManagementMetro C Desktop Support No  3.78TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Performance NoneINC000000294569 No  0.00TIR:TIR Missed:Trish Anderson

LowHuman Resource ManagementMetro B Desktop Support No  2.38TTR:TTR Missed:Steve McCann Closed

Telecom Voice Mail NoneINC000000294667 No  0.10TIR:TIR Missed:April Nicholls

LowHuman Resource ManagementVoice Operations No  0.71TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000294763 No  0.00TIR:TIR Missed:Carita Eldredge

LowHuman Resource ManagementApplication Services No  2.78TTR:TTR Missed:Martin Gonzalez Closed

Application None Novell GroupWiseINC000000294837 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.69TTR:TTR Missed:Janet Hongsyvilay Closed

Telecom Voice Mail TelephoneINC000000294893 No  0.06TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementVoice Operations No  0.18TTR:TTR Missed:Lois Schow Closed

Network Incident Novell Client for 32-bit WindowsINC000000294997 No  0.00TIR:TIR Missed:Cathy Lewis

LowHuman Resource ManagementMetro A Help Desk No TTR:TTR Missed:Liz Evans Closed

None None State Payroll SystemINC000000295026 No  0.10TIR:TIR Missed:Bethany Alsobrook

LowHuman Resource ManagementMetro C Desktop Support No  2.18TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000295115 No  0.16TIR:TIR Missed:Mike Tribe

LowHuman Resource ManagementMetro B Help Desk No  0.18TTR:TTR Missed:Janet Hongsyvilay Closed

Application Password Utah Master DirectoryINC000000295164 Yes  1.03TIR:TIR Missed:Bethany Alsobrook

LowHuman Resource ManagementHelp Desk No  1.24TTR:TTR Missed:Brenda Treadway Closed

Network None NoneINC000000295366 No  0.08TIR:TIR Missed:Michelle Campbell

LowHuman Resource ManagementMetro A Help Desk No  0.08TTR:TTR Missed:Liz Evans Closed

PC/Laptop None NoneINC000000295547 No  0.06TIR:TIR Missed:Mike Tribe

LowHuman Resource ManagementMetro B Help Desk No  0.31TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop Error NoneINC000000295795 No  0.04TIR:TIR Missed:JJ Acker

LowHuman Resource ManagementMetro B Desktop Support No  1.34TTR:TTR Missed:Jay Locker Closed

Network Password Novell Client for 32-bit WindowsINC000000295966 No  0.00TIR:TIR Missed:Rachel Dodge

LowHuman Resource ManagementMetro A Help Desk No  0.00TTR:TTR Missed:Cindy Schroeder Closed

EIS Hardware None NoneINC000000296297 No  0.20TIR:TIR Missed:Rachel Dodge

LowHuman Resource ManagementMetro A Desktop Support No  0.32TTR:TTR Missed:Robert Wall Closed
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PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000296720 No  0.84TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Desktop Support Yes  13.98TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000297120 No  0.00TIR:TIR Missed:Monica Jimenez

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell ConsoleOneINC000000297286 No  0.00TIR:TIR Missed:Natalie Gearheart

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Closed

Network Incident NoneINC000000297726 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.83TTR:TTR Missed:Ron LeBaron Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000298205 No  0.16TIR:TIR Missed:Bethany Alsobrook

LowHuman Resource ManagementMetro C Help Desk No  0.59TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000298305 No  0.33TIR:TIR Missed:Michelle Watts

LowHuman Resource ManagementMetro D Desktop Support No  0.33TTR:TTR Missed:Michael Schmidt Resolved

Application Reporting Novell GroupWiseINC000000298347 No  0.75TIR:TIR Missed:Judith Price

LowHuman Resource ManagementCapitol Desktop Support No  0.75TTR:TTR Missed:Brian Bintz Resolved

Application Error NoneINC000000298361 No  0.00TIR:TIR Missed:Dan Brentel

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Reporting Microsoft OfficeINC000000298398 No  0.10TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementCapitol Desktop Support No  0.63TTR:TTR Missed:Brian Bintz Resolved

PC/Laptop Performance NoneINC000000298553 Yes  1.34TIR:TIR Missed:Karen Harris

LowHuman Resource ManagementMetro D Desktop Support Yes  18.70TTR:TTR Missed:Dusty Serr Resolved

Telecom None TelephoneINC000000298559 No  0.25TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementVoice/Data/WAN Services No  0.41TTR:TTR Missed:Spencer Blodgett Resolved

Network Error Novell Client for 32-bit WindowsINC000000298590 No  0.00TIR:TIR Missed:Dana Powers

LowHuman Resource ManagementMetro B Help Desk No  0.11TTR:TTR Missed:Janet Hongsyvilay Resolved

Network Error NoneINC000000298804 No  0.49TIR:TIR Missed:Debbie Cragun

LowHuman Resource ManagementCapitol Desktop Support No  1.86TTR:TTR Missed:Brian Bintz Resolved

Application Error Adobe AcrobatINC000000299043 No  0.07TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  2.74TTR:TTR Missed:Scott Wunderlich Resolved

Telecom Hardware TelephoneINC000000299147 No  0.22TIR:TIR Missed:Dave Gardner

LowHuman Resource ManagementVoice Operations No  0.70TTR:TTR Missed:Kelly Johnson Resolved

PC/Laptop Hardware NoneINC000000299302 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000299891 No  0.54TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.56TTR:TTR Missed:Brian Bintz Resolved

Page 246 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Human Resource Management

Print/Copy/Scan/Fax None NoneINC000000300095 Yes  1.93TIR:TIR Missed:Anita Quibell

LowHuman Resource ManagementMetro C Desktop Support No  1.96TTR:TTR Missed:Cliff Jensen Resolved

EIS Hardware Printer NoneINC000000300240 No  0.00TIR:TIR Missed:Anita Quibell

LowHuman Resource ManagementMetro C Desktop Support No TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000300368 No  0.00TIR:TIR Missed:Natalie Gearheart

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000300378 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Resolved

Network None Novell Client for 32-bit WindowsINC000000300411 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000300432 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.05TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000300437 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000300441 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000300446 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Telecom Coverage Path TelephoneINC000000300650 No  0.13TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementVoice Operations No  0.27TTR:TTR Missed:Lois Schow Resolved

Network Error NoneINC000000300760 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementMetro B Desktop Support No  0.09TTR:TTR Missed:Jay Locker Resolved

Application Error ZENworks for DesktopsINC000000300918 No  0.00TIR:TIR Missed:Alan Owens

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000301552 No  0.00TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000301578 No  0.00TIR:TIR Missed:Billie King

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error NoneINC000000301592 No  0.83TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  0.83TTR:TTR Missed:Brian Bintz Resolved

Application Password Novell Client for 32-bit WindowsINC000000301854 No  0.00TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax None NoneINC000000302026 Yes  1.13TIR:TIR Missed:Mike Tribe

LowHuman Resource ManagementMetro B Help Desk No  1.31TTR:TTR Missed:Ron LeBaron Resolved
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Network Incident NoneINC000000302244 No  0.11TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementCampus Networking No  0.43TTR:TTR Missed:Charmaine Malan Resolved

Network None Novell Client for 32-bit WindowsINC000000302286 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.04TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000302393 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000302396 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000302398 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000302438 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

None None Internet ExplorerINC000000302702 No  0.11TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Desktop Support No  0.11TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000302746 No  0.00TIR:TIR Missed:Sarah Tice

HighHuman Resource ManagementCapitol Desktop Support No  0.03TTR:TTR Missed:Brian Bintz Resolved

None None NoneINC000000302771 No  0.00TIR:TIR Missed:Linda Trujillo

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000303296 No  0.00TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Resolved

None None NoneINC000000303388 No  0.00TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

PC/Laptop Hardware NoneINC000000303439 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Resolved

Network Incident Novell ConsoleOneINC000000303489 No  0.00TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

None None NoneINC000000303493 No  0.00TIR:TIR Missed:Evelyn Gruter

LowHuman Resource ManagementCapitol Desktop Support No  0.26TTR:TTR Missed:Brian Bintz Resolved

Network Error NoneINC000000303506 No  0.37TIR:TIR Missed:Letty Debenham

HighHuman Resource ManagementCapitol Desktop Support No  0.58TTR:TTR Missed:Brian Bintz Resolved

None None NoneINC000000303909 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Performance ZENworks for DesktopsINC000000304051 No  0.00TIR:TIR Missed:Lisa Dabell

LowHuman Resource ManagementMetro D North Desktop Support No  4.74TTR:TTR Missed:Ryan Casey Resolved
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Application Password Citrix ICA ClientINC000000304245 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error ZENworks for DesktopsINC000000304450 No  0.00TIR:TIR Missed:Alan Owens

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Resolved

Application None NoneINC000000304563 No  0.00TIR:TIR Missed:Alan Owens

LowHuman Resource ManagementMetro B Help Desk No  0.04TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error Novell GroupWiseINC000000304579 No  0.00TIR:TIR Missed:Alan Owens

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network Password Novell Client for 32-bit WindowsINC000000304622 No  0.00TIR:TIR Missed:Monica Jimenez

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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